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Instructions

Please read before completing your submission

it will help us process your submission if you clearly state
the issug you wantt the Council to consider, what specific
action you think the Gouncil should take, and why that
shoutd be done.

If you wish, you can present your submission at a hearing.
(if that is the case, please tick the box). The hearings will
be held between Thursday 25 May and Wednesday 7 June
2006 Generally, 10 minutes are allocated for hearing each
submsss:an including time for questions.

it Vx{ili help us i your submission also refers to the page of
sither the full version or the summary version.

Please note: We are legally required o make all written or
electronic submissions avaliabie o Councillors and o the
public. This includes the name and address of the submitter,
Al submissions will be published on the Council's website
from 10 May 2006.

No anonymous submissions will be accepted.

submission form / our community plan

“You may send us your submission:;

By mail
Please mail your submission (o stamp is required) to:

Freepost 178

Our Community Plan
Christchurch City Council
PQ Box 237
Christchurch 8003

By email
Please email your submission to;
cee-plan@coc.govinz
Please make sure that vour full name and address is
included with your submission.

On the internet
You may enter your submission using the form
provided on the Council's web site at
httoy/Awww.cee.goving
Please follow all the instructions on the web site.

Please remember to indicate if you wish fo present your
submission in person at one of the hearings,

Please ensure your submission arrives no later than Friday 5 May 2008.

Your submissieon

You may use this form for your submission on our draft Community Plan if you wish. Whether you use this form cr not,
piease include your name, address and contact telephone number with your submission.
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Questions
% Do you have any comments on the major projects in our draft Community Plan? pa;
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Do you have any comments on groups of activities {the activities and services that Council provides)?
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Do you have any other comments or suggestions you want 1o make?
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Submissien frem Lillian Glassen re :Summary of Draft of Long Term Plan
(pages.: 2,6,7,8,10, 11,"12)

Issue : Page 8 Closure of two North-West Libraries, Spreydon and Mobile Library
Action : Keep all libraries off the agenda and secure-them-for future generations, at
any-cost-and under-any circumstance. Libraries are sacrosanct and untouchable!
Reasons Why :

Limiting access to libraries diseriminates against the elderly, the disabled, families
om limited incomes, people without transport, people who-choose to-walk or bike,
local school children-and their teachers. It is against-the law to discrininate.

Also, reducing local services will make only paltry savings compared to large-seale
spending on major projects. Penny-pinching fromrlocal services has a major impact
ontocal ratepayers, whereas cost=cutting-applied to- multi-million doltar major
projects hasless impact on ratepayers’ lives. Make cost cuts to major projects-such
-as $10m-each for the City Mall and The Gardens’ visitor centre and-over $§=@mwfor
the new central bus terminus.

Issue : The gap between the thetoric (of The Plan) and the reality (of the proposals).

Proposals to reduce community services (ie; the-north-west and mobile libraries),

directly contradict the rhetoric throughout the plan. Strategic directions-such as:

-provide a broad range of learning opportunities

-provide opportunities to meet and socialise

-increase involvement in lifelong learning

-create strong and mclusive-communities

-encourage healthy and active lifestyles, are contradicted by the following:

Closing suburban libraries would create barriers to these admirable ideals by

excluding the-elderly, young; disabled and poorer members of our community.

It discourages physical activity-and enforces people-to-drive to other libraries-which

adds to traffic congestion. '

Action ; Take proposed closures out of The Plan...and...

I suggest cotmcﬂlors should be pro-active in conforming to-their ideals on page 12:
ocracy and governance, ie: “find the best ways to inform people and g@ﬂ@fate

feedback SO tha‘t th@ community is-involved in decision-making processes.”

According to the Plan this would be-achteved .. by arranging and providing support

for meetings, panels and deputations and petitions. They-did meet the-first-three

targets but they failed to organise, promote or allow petitions in the-very place

where they would have the mostimpact; ie, libraries. A strange code-of silence

hung over Bishopdale library: In-civilised societies; local-and government agencies

should not be excluded from the-democratic process; regardless of the-formal-and

constitutional procesess. R




the draft to save wastedtl;me and m@ﬁ@y If theyha&put their own- Sﬁh’lﬁ%ﬁ@ﬁ"ﬁﬁo
thoselibraries-as a first step, they would-have received-instant feedback about
tatepayers’ wishes to retain-their: }ﬁcai h%faﬂes

Issue: Withdrawal of the mobile library.
Action: Promote the mobite library service and-increase the number of stops.
Aﬁ@ﬂiﬁi’ solution, find-a sponsor for it.

Reasons why: Lack of profit, is not-a-valid reason to-stop-the service- Many- people,
both young and old use it and it has a place-in our comnrunity.

Issue : The consultation process-over the tast two months.

In promoting the Long Term Plan; there have beenstatements suchras : “we are
confident that the council has the bulk of the plan-right...this is not a-glessy
budget...over the last few months-we have grappled with-costs and serviees. ..
councillors-have struggled to keeprates down. . this city must not go
backwards:. .this budget is about maintaining services.”

AQiiQﬁ Pleas&don t undefesﬁmate our- abﬂﬁy tﬁree@gmse persuasive langua

hrmy Opﬂﬂﬂfrif isa glossy budgef Wi‘ﬂi“ r oposed multi-million doltar- projects.
Council should grapple and struggte over big-spending rather than-cut-local services.
Closing libraries is-not maintaining public-serviees and would certaitybea
backward step in a civilised-and pf@gressrvemty

Issue: Early media statements-such as:

“It is fundamental that as we add new serviees, that we remove old serviees Whlch
the new ones were supposed to replace.”

Reason for comment: This information-was never released when the-Christeh
South Library was proposed, so please-don’t ereateexcuses to cover up-past
mistakes.

Action: Hopefully, this statement along-with-various others will have-alerted
Christchurch ratepayers to keep-a closer watch onfuture developments aeross the
different wards. The whole process-has-been-a-salutary tesson for firture eleetions.
Ttis worth noting that only north-west couneillors voted to retain the libraries in

their wards whilst councillorsinthe southrand-east voted for closure of-those
libraries out of their wards. Couneillors should represent-and support the-whole-city
mnstead of voting in-such a divisive manmner.

d closures.




Except for an excellent editorial which raised several issues about the performance
of the council, a potential crisis affecting thousands of library users has virtually
beemignored. My display panel shows the difference between numbers of news
items betweenlocal papers and the most widely distributed morning paper.
However, other issues directly connected to the council’s cost-cutting have been

reported-(next-item).
t_tm re aﬁmﬁ, Councﬂ has a f@}e o-ensure that local issues become city=-wide news.

le read-only the main-paper andnot

the%ocai ﬁewspapers because th@»y af&c%aﬁiﬁe& as-“junk-mail’. Consequently, they
are uninformed.

1.The forecast of $700m tourist doHars- for the city over-the next five years-will
hopefully get the council thinking of simple-ways to tax the visitors to help solve-the
funding problems. As Lincoln University’s tourism professor states, “Itis-vital
Christchurch provides for tourist growth without alienating locals.” Why should we
losealibrary to help fund a visitor centre in The Gardens? We are the ratepayers!

2.The €CC faces waiving $1mr-in parking and library fines. If the system worked
and was rigorously implemented-then here is a useful source of funds for the
council. Why not just get tougher on all fines? Surely, in this high-tech soctety,
systems can be set up to stop people abusing the system: Is this a case-of bad
bookkeeping? (a rhetorical question)

3:News of the Mayor’s “excellent relationship of trust and respeet” with-Wuhan, a
major knowledge capital of China, serves only to-further rankle many citizens here.
There is little-hope for trust and respect for a council who would even consider
closing one library, let alone two, in the same area.

4. The allocation of $500,000 to the Anglican centennial celebrations has added
further-insult. This is a similar amount to the revenue-to be- gained fromlibrary
closures. This is another example of short-term thinking. When making fmportant
decisions councillors would do well to ask the question “Who does this benefit?”

5. News that The Mayor is likely to do a U-turn is unconvineing and adds little
consolation after all the stress, time and money that’s gone into the response
process. |

Action: The Mayor could take a stand and state his posttion clearly. His eomment
that the councillors will still be voting on-library closures simply reinforees his
refusal to take a stand and be a leader. It also-makes a farce of the Whﬁ}ﬁm ent
if council has the final say, by veting, in spite of all the submissions. '




