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Functions
The Service Centre is located at 36 Marshland Road and is incorporated into the Shirley
Library.

The Service Centre, which is one of six throughout the City, is set up to deliver a range of
City Council public services to the residents of Christchurch and visitors.

The Service Centre is open from 9.00am - 5.30pm, Monday to Friday (with a late night on
Thursdays until 8.00pm), and from 10.00am until 1.00pm on Saturdays.

Services available include:

• Advisory services covering community activities and facilities, sports, recreation and
funding.

• Information and advice on bylaws, parks, roading and traffic related matters.

• Counter services, including general enquiries and receipting of payments to the Council.

• Processing of building and resource consents.

• Investigations into environmental health complaints and nuisances.
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