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PIONEER LEISURE CENT

CONCERNS OVER PROPOSED FEE INCREASE

Dear Parents

I am really unhappy with the proposed fee increase as outlined in the last
newsletter, I am sure I am not the only one, but we are going to need to
work as a group to have a strong voice in the matter,

The Christchurch City Council is meeting to discuss this issue on

............... If you are also unhappy about paying higher fees,

please add your name to the list below.

Karen Browning

Points of concern include the following:

A

The proposed increase is very high relative to inflation ( 12.5% July 2008 and
another 11.1% in January 2009)

Long waiting list everywhere mean we can not change pre-schools even if we
wanted to.

Really bad timing — the past 6 months has seen staff shortages and lots of
relievers so the quality of service has fallen yet the Christchurch City Council
are now wanting us to pay more for it.

Current parents are being penalised for past miscalculations on the part of the
Christchurch City Couneil.

The Christchurch City Council comparison of costs in other pre-schools is
flawed because it has included private as well as not-for-profit centres. It
should have been based solely on not for profit centres. The comparisons are
also imequitable because they did not distinguish between hours of service and
meal provisions in the cost of other centres.




READ THISI!

Dear Parents

I am really unhappy with the proposed increase to fees

that was outlined in the last newsletter. Were you? (12.5% in
July 2008 and another 11.1% in January 2009)

I'm sure I'm not the only parent who is unhappy about it.
But.we will need to work as a group if we are to have a
strong voice in the matter.

Remember, it's still only a "proposal”! It's not final. We
CAN have our say. The Christchurch City Council is meeting
soon Yo discuss this issue. If you are also unhappy about
paying higher fees, PLEASE add your name to the list at the
front coufiter.
Karen Browning




Why am I concerned?

The proposed increase is very high relative to inflation (12.5%
increase in July 2008, with another 11.1% increase in January
2009) (Is this fair?)

Long waiting lists everywhere mean we cannot respond by
changing to another pre-school even if we want to.

. This is really bad timing - over the past 6 months there have
been staff shortages and lots of relievers, resulting in a fall in
the quality of service we receive. The Christchurch City
Council is now asking us to pay more for a service of lower

QUG“TY. (Is this fair? If we do pay increased fees, how will this be reflected in the
quality of service we receive?)

Current parents are being penalised for past miscalculations

onh the par’r of the Christchurch CH‘Y Council. (There is an element of
“catch-up” in the proposed fee increases. Surely this should be addressed ina
consistent manner over a long enough timeframe that current parents’ budgets can cope?)

- The Christchurch City Council's comparison of costs in other
pre-schools is flawed for two reasons:

1 it has included private as well as not-for-profit centres in
the comparison. It should have been based solely on not-

for-profit centres. (Private centres generally have a profit motive -
their charges are higher to reflect this.)

2 it does not distinguish between centres by length of
opening hours or meal provisions; both of which have a

significanT impacT oh Costs. (Pioneer's costs have historically been
lower, reflecting the fact that a) parents provide lunch for their children; and b)
the centre's opening hours are more restricted than many other centres.)
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